CTAC 227 - Interpersonal Communication

Search Strategy to Find
a Quantitative and a Qualitative Research Article using

Communication Studies MultiSearch
(which includes PsycINFO, ERIC, and ABI/INFORM Global)

Examples of topical text to type into the search box on the first line. (Include the punctuation):

e assertiveness

o “self esteem” or “self confidence” or “self evaluation” or “self image”
e “anger control” or “anger management”

e “conflict resolution” or “conflict management”

e empath* and listening

For Qualitative articles, type in the search box on the second line (with the asterisk):
e (ualitative or interview* or observation

For Quantitative articles, type in the search box on the second line:
e (uantitative

[If you do not find a quantitative article with this strategy, clear the second line search box,
redo the search, and look over your result list for quantitative research articles]

Below the search boxes, on the line beginning Limit to:, place a check in the box next to Peer
reviewed

Below the search boxes, on the line beginning Language:, select English
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